CULTURE SHOCK FACED BY THAI STUDENTS IN LEARNING PROCESS AT UNIVERSITY OF MUHAMMADIYAH MALANG by Melindawati, Lia
CULTURE SHOCK FACED BY THAI STUDENTS IN LEARNING 
PROCESS AT UNIVERSITY OF MUHAMMADIYAH MALANG 
THESIS 
This thesis is submitted to meet one of the requirements to achieve 
Sarjana Degree in English Language Education 
By: 
LIA MELINDAWATI 
201410100311041 
ENGLISH LANGUAGE EDUCATION DEPARTMENT 
FACULTY OF TEACHER TRAINING AND EDUCATION 
UNIVERSITY OF MUHAMMADIYAH MALANG 
2019 
CULTURE SHOCK FACED BY THAI STUDENTS IN LEARNING 
PROCESS AT UNIVERSITY OF MUHAMMADIYAH MALANG 
 
THESIS 
 
 
 
 
 
 
 
 
By: 
LIA MELINDAWATI 
201410100311041 
 
 
ENGLISH LANGUAGE EDUCATION DEPARTMENT 
FACULTY OF TEACHER TRAINING AND EDUCATION 
UNIVERSITY OF MUHAMMADIYAH MALANG 
2019 
 


Thank you to my parents who never stopped praying for me to finish my thesis 
To my friends who always support me and are always there, I feel desperate 
Thank you to my lovely support system, who always gives me enthusiasm 
And thank you who always give me positive vibe 
 
 
 
 
 
 
 
 
 
“if you keep on believing the dreams that you wish will come true” (Cinderella) 
 
 
 
 
 
 
 
 
 
 
TABLE OF CONTENTS 
 
Approval ………………………………………………………………………… iii 
Dedications ………………………………………………………………………. iv 
Letter of Authenticity ……………………………………………………………. v 
Abstract ………………………………………………………………………….. vi 
Acknowledgments ……………………………………………………………… vii 
Table of Contents ………………………………………………………………. viii 
List of Appendix ………………………………………………………………… x 
CHAPTER I. INTRODUCTION 
 1.1  Research Background …………………………………………….. 1 
 1.2 Statement of Problems ……………………………………………. 3 
 1.3 Purpose of Study ………………………………………………….. 4 
 1.4 Significance of Study ……………………………………………... 4 
 1.5 Scope and Limitation……………………………………………… 4 
 1.6 Definition of the Key Terms ……………………………………… 4 
CHAPTER II. REVIEW OF RELATED LITERATURE 
 2.1 Culture Shock …………………………………………………….. 6 
  2.1.2 Element of Culture Shock ………………………………… 7 
 2.2 Learning Process …………………………………………………. 10 
  2.2.1 Learning Abroad …………………………………………. 10 
  2.2.2 Culture Shock in the Learning Process …………………... 11 
  2.2.3 How to Deal Culture Shock in Learning Process ………... 14 
CHAPTER III. RESEARCH METHOD 
 3.1 Research Design …………………………………………………. 17 
 3.2 Research Subjects ………………………………………………... 18 
 3.3 Data Collection ……………………………………………………18 
  3.3.1  Technique ………………………………………………… 18 
  3.3.2 Instruments ……………………………………………….. 19 
  3.3.3 Procedure …………………………………………………. 20 
 3.4  Data Analysis …………………………..…………………………. 20 
CHAPTER IV. RESEARCH FINDINGS AND DISCUSSION 
 4.1  Research Findings …………………………………………………. 22 
  4.1.1 Culture Shock Faced by Thai Students in Learning Process .... 22 
  4.1.2 The Way They Solved Their Culture Shock ………………..... 27 
 4.2 Discussion…………………………………………………………... 31 
CHAPTER V. CONCLUSION AND SUGGESTIONS 
 5.1 Conclusion ………………………………………………………...... 36 
 5.2 Suggestions ………………………………………………………..... 37 
REFERENCES 
APPENDIX 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
LIST OF TABLES 
Appendix I. Result of questionnaire 
Appendix II. Interview transcribe 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
REFERENCES 
Adler (2003). The Heavy Too of Culture Shock. Business Mexico, 13(3),19.  
Asfira, E (2017). Culture Shock Experienced by Foreigner in Makassar City. UIN 
Alauddin:Makassar. 
Akarowhe, K. (2018). Effects and Remedies to Cultural Shock on the Adolescent students, 2(4), 
306–309. https://doi.org/10.15406/sij.2018.02.00063 
Ary, D., Jacobs, L. C., Sonseran, C., & Razavieh, A. (2010). Introduction to research in 
Education (8th Edition). Canada: Wadsworth Cencage Learning. 
Bochner, S. & Furnham, A. (2001). The Psychology of Culture Shock Second Edition.  Hove, 
UK: Routledge 
Brophy and Good (1986). Contemporary Educational Psycohology 5th edition. Longman: UK 
Belhadi, F. & Ayad, S. (2016). Culture Shock Among Students: A Case Study at The University 
of Tlemcen. University of Tlemcen:  
Butler, G. & McManus (1998). Psychology. A very Short Introduction. Oxford University Press: 
UK 
Connick, G. P. (1997). Issues and Trends to Take is Into The Twenty-First Century. New 
Directions for Teaching and Learning 
Connick, G. P. (1998). Part One Issues and Trends, 8. 
Cohen, L., Manion, L., & Morrison, K. (2007). Research Methods in. routledge. 
Demes, K. A., & Geeraert, N. (2014). Measures Matter : Scales for Adaptation , Cultural 
Distance , and Acculturation Orientation Revisited, 45, 19. 
https://doi.org/10.1177/0022022113487590 
E, Wanning (2008). CultureShock! USA: A Survival Guide to Customs and Etiquette. [E-book]. 
NY: Marshall Cavendish Coorporation. Retrieved 20/9/2018, from 
https://books.google.co.id/books?hl=en&lr=&id=MRSJAAAAQBAJ&oi=fnd&pg=PR3&dq=wa
nning+2008+culture+shock&ots=H2KzkcFnwi&sig=5wYmT_Uv3R3OARkMFb0w1XLWud0
&redir_esc=y#v=onepage&q&f=false 
 
Gribble, Cate & Tran, Ly. (2016). International Trends in Learning  broad: Information and 
Promotions Campaign For Student Mobility. IEAA & Universities Australia. 
http://www.ieaa.org.au/documents/item/751. 10.13140/RG.2.1.1747.9289. 
Irwin, R. (2007) Culture Shock: Negotiating Feelings in the Field. Anthropology Matters Journal, 
Vol. 9. No 1. Oxford University. (Online). (www.anthropologymatters.com) 
Lewis, R (1997). Learning style in Transition: A study of Indonesia students. 
Naeem, A., Nadeem, A. Bin, & Khan, I. U. (2015). Culture Shock and Its effects on Expatriates, 4(6), 248–
258. 
Oliver, A. H. and P. (2017). Globalisation Education and Culture shock. (C. Cullingford, Ed.) 
(SECOND, Vol. 9781351933). University of Huddersfield,UK. 
Paul C. P. Siu. (1952). The Sojourner. American Journal of Sociology, 58(1), 34-44. Retrieved 
from http://www.jstor.org/stable/2771791 
Peersman, G. (n.d.). Overview : Data Collection and Analysis Methods in Impact Evaluation, 
(10). 
Pelling, A. C. (2000). Culture Shock Of Intenational, (january), 94. 
Quigley, D. (2011). E-Learning as a Strategy to Teach English in Thailand : A Professional 
Development Model to Support Teacher Growth ∗, 5, 624–631. 
Rachel, B. (2007). Culture Shock : Negotiating Feelings in the Field, 9(1), 1–11. 
Saylag, R. (2014). ScienceDirect Culture Shock an Obstacle for EFL Learners, 114, 533–537. 
https://doi.org/10.1016/j.sbspro.2013.12.742 
Serrat, O. (2008). Culture Theory, (December), 1–3. 
Stewart, T. (2003). Debate for ESOL students. TESOL Journal, 12 (1), 9-15. 
Siniscalco, M. T. (n.d.). Questionnaire design: Module 8; Quantitative research methods in 
educational planning; 2005. 
Teras, H. M. (2013). Dealing with " Learning Culture Shock " in Multicultural Authentic E-
learning. 
Thapa, T. B. (2015). Impact Of Conflict on Teaching Learning Process in School, 5. 
Tran, L. (2016). International Trends in Learning Abroad, 303967539(7). 
https://doi.org/10.13140/RG.2.1.1747.9289 
UKCOSA (2008). Culture Shock. London, UK. (Online), (www.trinity.edu). 
Urnham, A. D. F. (2004). Foreign students Education and culture shock, 17(1), 16-19. 
Vallin, M. (2012). Learning environment in Thailand  
Wa-mbaleka, S. (2014). Coping with Culture Shock in Second Language Settings : A 
Phenomenological Study in the Coping with Culture Shock in Second Language Settings : 
A Phenomenological Study in the Philippines, (June). 
https://doi.org/10.7718/iamure.ije.v4i1.447 
Ward, C., Bochner, S., & Furnham, A. (2005). The Psychology of Culture Shock (second). 
Routledge is part of the taylor & francis e-Library. 
Ward, C. (2013). Cultural Adaptation Models … for friends of AFS, 1–4. 
Winkelman, M. J. (2017). Cultural Shock and Adaptation, (November 1994). 
https://doi.org/10.1002/j.1556-6676.1994.tb01723.x 
Zohrabi, M. (2013). Mixed Method Research : Instruments , Validity , Reliability and Reporting 
Findings, 3(2), 254–262. https://doi.org/10.4304/tpls.3.2.254-262 
Zhou, Y., Jindal-snape, D., Topping, K., & Todman, J. (2017). Studies in Higher Education 
Theoretical models of culture shock and adaptation in international students in higher 
education, 5079(December). https://doi.org/10.1080/03075070701794833 
 
 
